Quantum Forge Pro Acceptable Use Policy

This Acceptable Use Policy (“AUP”) describes the rules that govern conduct while using the
Quantum Forge Pro website and any of our Products and Services. This AUP is subject to the
Hosted Services Agreement, and capitalized terms not defined in this AUP are defined in that
agreement.

Quantum Forge Pro serves the powersports industry, including motorcycles, ATVs, UTVs,
snowmobiles, and personal watercraft. As such, the AUP reflects safety, compliance, and ethical
practices specific to this industry.

1. SUBMITTED CONTENT

Customer agrees not to post or submit any content through the Quantum Forge Pro website,
Products, or Services that:

A. encourages unsafe or reckless operation of powersports vehicles, including street racing, stunt
riding without safety equipment, riding under the influence, or misuse of ATVs/UTVs,
snowmobiles, or personal watercraft;

B. provides unverified or misleading maintenance, repair, or modification instructions that could
cause mechanical failure, safety hazards, or void warranties;

C. creates a risk of harm, accident, loss, or injury to Customer or to any other person, rider, or
bystander;

D. seeks to harm or exploit minors, including exposing them to inappropriate content or
requesting personally identifiable information;

E. violates, or encourages conduct that violates any applicable law, regulation, code, or
manufacturer safety requirement;

F. contains any information or content Quantum Forge Pro deems hateful, violent, harmful,
abusive, racially or ethnically offensive, defamatory, infringing, harassing, humiliating, libelous,
threatening, profane, or otherwise objectionable;

G. infringes any third party’s intellectual property rights, privacy rights, or dealer/manufacturer
proprietary rights;

H. promotes counterfeit or unsafe parts, unapproved modifications, or products that do not meet
DOT, EPA, or state safety standards;

I. contains any information Customer does not have a right to share under law, regulation,
manufacturer agreement, or contract; or

J.1s fraudulent, false, misleading, or deceptive, including misrepresenting dealer status, OEM
certification, or warranty coverage.

2. PROHIBITED ACTIVITIES

Customer agrees not to engage in the following prohibited activities:



A. Use, display, mirror, or frame the Quantum Forge Pro website, Products, or Services,
including the name, trademark, or logo of Quantum Forge Pro or any third party, without express
written consent;

B. Access, tamper with, or use non-public areas of the Quantum Forge Pro system, Products, or
Services;

C. Attempt to probe, scan, or test the vulnerability of the Quantum Forge Pro system or network
or breach any security or authentication measures;

D. Circumvent any technological measures implemented to protect the security or integrity of the
Quantum Forge Pro website, Products, or Services;

E. Use unauthorized tools (including automated bots, crawlers, or scrapers) to access or
manipulate data, dealer information, or vehicle records;

F. Advertise, promote, or sell counterfeit OEM parts, unsafe accessories, or unlicensed services;
G. Misrepresent dealer credentials, OEM certifications, or service authorizations;

H. Use the Quantum Forge Pro website, Products, or Services for commercial purposes not
authorized by Quantum Forge Pro;

I. Upload or distribute altered, deceptive, or false service data, VIN records, or customer
information;

J. Attempt to decipher, decompile, disassemble, or reverse engineer any software used by
Quantum Forge Pro;

K. Interfere with the operation of the website, Products, or Services, including uploading viruses,
overloading systems, or spamming;

L. Collect or store rider or customer personal data, service history, or VINs without proper
authorization and consent;

M. Impersonate or misrepresent Customer affiliation with any manufacturer, dealer, or entity;

N. Violate any applicable law, regulation, or powersports compliance standard (including DOT,
EPA, and state-specific regulations); or

O. Enable or encourage others to perform any prohibited activity under this AUP.

3. QUANTUM FORGE PRO RIGHTS

Quantum Forge Pro reserves the right, but is not obligated, to remove content for any reason,
including content that violates this AUP, manufacturer agreements, or regulatory standards.

We may permanently or temporarily suspend or terminate accounts without notice or liability if,
in our sole determination, a user:

. violates this AUP,
*  promotes unsafe or non-compliant practices, or

e engages in conduct that could create legal or reputational risk to the powersports
community.



4. CHANGES

Quantum Forge Pro may revise this AUP to reflect changes in industry standards,
manufacturer requirements, or safety and regulatory compliance. Customers are bound by
the updated terms when they are posted on the website.



